PATRIOTcompliance for Insurance

A Compliance Solution for Insurance Companies

On October 2001, the President signed into law H.R.
3162, the USA PATRIOT Act, which contains strong
measures to prevent, detect, and prosecute terrorism
and international money laundering. The law requires
all financial institutions (FIs) comply with “know your
customer” policies and establishes strict screening
requirements and reporting mechanisms to authorities
on illicit activities.

Complying with the Act represents a daunting task
for most insurance companies as they have little
experience in or processes for reporting fraudulent
activities to the government. Unlike other FIs that
can use established anti-money laundering (AML)
programs to meet some requirements of the Act, few
insurance companies have AML software in place.
Insurance companies are faced with adapting legacy
applications to meet the stringent requirements of
the Act. This affects everything from policy changes
to payouts to investment product turnover and to the
detection of illicit activities.

Our Solution

Sybase PATRIOTcompliance solution is a comprehen-
sive, end-to-end, real-time solution to help insurance
companies comply with the USA PATRIOT Act. The
solution rapidly satisfies the requirements of the Act
by implementing an automated process for continuous
monitoring that is operationally unobtrusive, secure
and cost effective.

Sybase PATRIOTcompliance uses knowledge and
capabilities developed over almost 20 years of managing
information, application, and process integration.
Our solution is designed to meet regulatory require-
ments by providing:

A 360° Customer View

Sybase organizes customer information into one
easy-to-understand screen, providing links to all
account information and summaries of on-going
investigations, including Suspicious Activity Reports
(SARs), which have been filed. Customer-specific

detection filters are also accessible from this screen
along with other data. With one click, users can
access a complete set of historical data available for
audit purposes.

Sybase’s intuitive, secure user screens increase the
speed and quality of searches while reducing the
manual effort and cost associated with fulfilling
the requirements of the Act.

Transaction Information

Compliance officers and other members of the inves-
tigation team have one-click access to all relevant
transaction information. All information about the
transactions (e.g. customer policies, claims, etc.) is
captured for review. Suspicious transactions are
tagged and linked to specific investigation case
numbers or SARs.

Automatic Screening and Filtering

Customer policies, transactions and data from existing
risk management systems can be automatically
screened against suspect lists such as OFAC SDN,
FinCEN, BSA, and fraud. Customer information can
be verified using list, negative, positive, and logical
verification methods. Sybase also provides screening
of the Customer Information File (CIF—both
umbrella and application specific) and of company
employees against suspect lists. Compliance officers
can easily re-screen transactions when new filters or
updates to current lists are set up.

Comprehensive Collaborative Investigations

When potential suspicious activity is detected, an
investigative case is automatically opened. All infor-
mation related to this case is readily accessible by
appropriate personnel. At your fingertips is information
about customers, accounts, transactions, related
research, collaborative interactions and SARs.
Individuals and departments can be privately notified
and involved in the investigation through collaborative
interactions and workflow. With Sybase technology, you
accelerate the “120-hour” investigation process.
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International Contacts

Argentina
+5411 4313 4488

Australia
+612 9936 8800

Austria
+43 1 504 8510

Belgium
+322713 1503

Brazil
+5511 3046 7388

Bulgaria

+3569 2 986 1287
Canada

+905 273 8500
Central America
+506 204 7151
Chile

+56 2 330 6700

China

+8610 6856 8488
Colombia

+57 1218 8266

Croatia
+385 42 33 1812

Czech Republic
+420 2 24 31 08 08

Denmark
+45 3927 7913

Ecuador
+59 322 508 593

El Salvador
+503 245 1128

Finland
+358 9 7250 200

France
+33 1419196 80

Germany

+49 69 9508 6182
Greece

+30 198 89 300

Guatemala
+502 366 4348

Honduras
+504 239 5483

Hong Kong
+852 2506 6000
Hungary

+36 1248 2919
India

+91 22 655 0258
Indonesia

+62 21 526 7690
Israel

+972 3 548 3555

Italy
+39 02 696 820 64

Ivory Coast
+22522 437373
Japan

+81 3 5210 6000
Kazakstan

+7 3272 64 1566

Korea
+82 2 3451 5200

Malaysia
+603 2142 4218

Mexico
+5255 5093 8500

Netherlands
+31 20 346 9290

New Zealand
+64 4473 3661

Nigeria

+234 12 62 5120
Norway

+47 231 621 45
Panama

+507 263 4349
Peru

+511 221 4190

Philippines
+632 750 2550

Poland

+48 22 844 55 55
Portugal

+351 21 424 6710
Puerto Rico

+787 289 7895

Romania
+40 123108 70

Russian Federation
+7 095 797 4774

Slovak Republic
+421 26 478 2281

Slovenia
+385 42 33 1812

South Africa
+27 11 804 3740

South Korea
+82 2 3451 5200
Spain

+34 91 749 7605

Sweden
+46 8 568 512 00

Switzerland
+41 1 800 9220

Taiwan
+886 2 2715 6000

Thailand

+662 618 8638
Turkey

+90 212 325 4114

Ukraine
+380 44 227 3230

United Arab Emirates
+971 2 627 5911

United Kingdom
+44 870 240 2255

Venezuela
+58 212 267 5670

Asian Solutions Center
+852 2506 8700

For other Europe, Middle East, or Africa inquiries:
+33 1 41 90 41 64 (Sybase Europe)

For other Asia Pacific inquiries:
+852 2506 8700 (Hong Kong)

For other Latin America inquiries:

+925 236 6820

Sybase, Inc.

The programmed security level for each of the participants determines their level of visibility
into the investigation. Access to specific data required by FInCEN, other regulators, enforcement
agencies and other financial institutions can also be facilitated in a secure manner.

Customized Detection Filters and Lists

Insurance companies can easily create global or customer-focused detection filters that will
generate alerts for defined money laundering activities. The filters are easily configurable by
non-technical personnel. Each filter supports flexible time ranges and detection frequencies.
Multiple filters are definable per customer and can cross accounts and transaction types.

Internal lists for tracking the activity of customers are easy to customize. Implementing a
“cleared” list of account holders that may have been previously identified as suspect allows
for faster clearing and improved customer service.

Alert Notifications
Officials can be automatically notified of suspected matches or important government notifi-
cations via email, pagers, wireless communication devices or other methods.

Auditing and Reporting

Sybase includes powerful reporting tools that give management the ability to instantly track
cross-departmental progress of investigations, SARs, and the involvement of specific personnel
in investigations. Ad hoc reports are easily generated through an online report wizard.

Powerful Regulations and Procedures Knowledge Base

The fully integrated online knowledge base gives personnel instant and simplified access to
pertinent regulatory policies and procedures. Each department within the organization can be
guided appropriately during the investigation process. Access to content is controlled by category.
Content can be stored locally or remotely. A powerful search engine gets the right information
into the hands of the right people—at the right time.

High Level Solution Architecture

PATRIOTcompliance is an open, flexible environment that can adapt to your current systems
environment and standards. This is accomplished in a cost-effective manner by using pre-built
processes to access pertinent information from your mainframes and other structured and
unstructured information sources. By implementing a pre-designed schema, you can focus on
the source of your data, not the nuts and bolts of the solution.
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High level Sybase solution architecture

For additional product information, please visit http://www.sybase.com/patriot
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